FRIARS CLIFF RESIDENTS' ASSOCIATION

WHY DO WE NEED THIS DOCUMENT AND AN ASB REPORTING PROCESS?
1. To tackle the growing level of ASB and criminal behaviour in Friars Cliff, we need the ongoing support and presence of Police at key times
2. We will only get that presence allocated to Friars Cliff, if the area is considered as an ‘area of interest’ at Dorset Police HQ

3. This will only happen if there are a number of genuine ASB incidents reported, by a range of our residents. No reporting = no help.

What have you experienced?

Reporting Anti-Social (ASB) or Criminal Behaviour, Correctly.
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AN EMERGENCY
A serious injury, immediate
life-threatening danger, risk to public
safety, fire or crime in progress.

CALL: 999

Ask for the Police, Fire, Ambulance
or Coastguard. Be ready with the
location, postcode & description of
the emergency.

ANTI-SOCIAL BEHAVIOUR (ASB)
Refer to the shaded guide (top right of this page) to see what is
considered genuine Anti-Social Behaviour by the Police.

CALL: 101

If the incident is still happening, you should try to call 101.
Be ready with the location, postcode & description of activity.
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A VEHICLE DRIVEN ILLEGALLY
Registered vehicles only.
e-scooters/bikes are ASB.

GO ONLINE: “Operation SNAP”

https://operationsnap.dorset.police.uk/
You will need to have a video or photo
of the crime and the

registration number @

QPeration snap
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WHAT IS ASB? THE POLICE VIEW:

Rowdy, inconsiderate behaviour

Noise: Shouting, Swearing, Loud Music
Unplanned parties in a public space

Street drinking & drugs leading to ASB

Drug dealing

Being Threatening, aggressive & Intimidating
Littering, inc. drug paraphernalia

Urinating in public

Vehicle nuisance: street cruising, being on
non-road areas, mis-use of e-bikes & scooters

GO ONLINE: “RepoSt/ASB Dorset Police”

If you can’t reach 101, don’t want to call, or the incident is
historic, use the online 101 form with this link:
https://www.dorset.police.uk/contact/af/contact-us-beta/contact-

Q2: Is property being damaged right now? A: NO
Q3: Did this happen on a train or railway station? A: NO
Q4: Where did this happen? A: ADD THE POSTCODE -

us/report-crime-incident-suspicion/report-antisocial-behaviour/

IMPORTANT NOTE:

You will first have to answer the below 7 questions, exactly as shown, to reach the actual 101 form.

Q1: Is anyone injured, is there immediate danger or risk to public safety? A: NO

/
e.g The most common areas are:
The field/woods, café and toilets: BH23 4EP

Scroll down past map (or adjust it) then click YES \\ Steamer Point Car Park: BH23 4TA

Q5: What is it about? A: NEIGHBOURHOOD AREA..
Q6: What is it about? A: SOMEONE’S BEHAVIOUR..
Q7: What do you want to report? A: SOMEONE CAUSING A PUBLIC DISTURBANCE

NOW you can start the process of completing the 101 form. Send your incident number to FCRA

CAN YOU RECORD OR PHOTOGRAPH
PEOPLE BEING ANTI-SOCIAL,
inc. MINORS?

Yes — if you believe someone (of any age) is
committing a crime or is behaving anti-socially,
you are allowed to record them. But you must not
share it socially, only hand it to the Police.

Please DO NOT tackle ASB without support,
use 101 instead, where it will be recorded properly

GOOD TO KNOW:

You can go to the online 101 form using
the process shown to the left anytime, to
record recent and multiple ASB episodes.

All recordings help the FCRA build a better
picture and evidence of ASB for Police.

GRAFFITI:
Graffiti on council property 4

can be reported to BCP, for cleaning:
https://www.bcpcouncil.gov.uk/environ
ment/street-cleaning-and-litter/report-

graffiti

PLEASE REMEMBER,; to record your incident number and email it to FCRA to track > enquiriesFCRA@gmail.com
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